
COURIER CONTACT NUMBERS
FOR JAPAN (BML)

©2010 Covance CLSEnglish_Japan BML Courier Contact Numbers_Update: 20140802

Q At the beginning of the study, consignment notes for the applicable courier service will be 
supplied.

Please be sure to only use the Courier Services applicable to your study / location.
Sundays and Local Holidays Service is available for limited protocols only. Please ensure 
the service availability prior to the pick-up request.

- All couriers in Japan need to receive pick up requests by fax and couriers will send the 
booking confirmation by return fax to the sender.

- For any changes to the original pick up request, couriers need to receive revised pick up 
request by fax as well as phone-call to verbally specify changes.
 

Regular pick-up on Monday - Saturday
BML Fax number

03-5305-1191

Phone number

03-5305-1190

Please make pick-up request during BML office hours  
(Mon-Fri 09h00-17h00, except Local Holidays)

Special pick-up on Sunday/Local Holidays
MARKEN JAPAN Fax number

0120-430-122
03-5640-3059

Phone number

0120-112-644
03-5640-3056

* For Sundays and Japan Public Holidays, Samples are picked up by Marken and shipped 
to Covance Labs via Marken, unless otherwise separate communication is made during 
long holidays such as year-end/new year or under exceptional circumstances such as 
natural disaster.


